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Libraries, “ARL Statistics”
, available at http:/www.
arl.org/stats/annualsurveys/
accessed 23
2010. The
collection of statistics began
independently in 1907; ARL
took over the administration

arlstats/,
February

of the annual survey in 1961.
2. Association of Research
Libraries, “What Is
LibQUAL+®?,” available
at http://www.libqual.org/
home, accessed 21 January
2010.
3. See http://www.libqual.
org/, accessed 4 August
2010.
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1. MSM12, line 43.

2. MSM12, 43:81, lines
384-90.

3. MSMO05, 15:73, lines
391-95, 44:33, lines
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4. MSMO5, 15:13, lines
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lines 552-59.
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MAMO7, 20:61, lines
462-68; MAMO7, 20:73,
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25:28, line 224.
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404-14.
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1. Scudder to Duff. The
charges are: 1) registration
fee: £95 first archives or
record office, £25 for each
subsequent archives or record
office within a local authority;
2) printing of the 8- page
questionnaire including the
preprinting of the address and
postal code and the preprinting
of the unique reference number
of each questionnaire at £0.24
per survey; 3) scanning of
completed questionnaires
and providing a set of digital
images on disk as appropriate
at £0.54 per questionnaire plus
a single CD charge of £25.
Translating this into American
dollars for a single archives
with 100
scanned, comes to $226.
2. LibQual+,
http://www.libqual.org/

questionnaires,

available at

about/about lg/fee schedule,
accessed 4 August2010. The
base fee for LibQual+ is
$3,200, but this can increase
if a library wants consultants
or any assistance beyond the
administration instructions.

3. Return on investment (ROI)
4. See Archival Metrics
website at  http://www.
archivalmetrics.org  for a

report on our “Measuring

the Economic Impact of
Government  Archives: A
Nationwide ~ Study” (29

September 2009), accessed 4
August 2010.
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