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Abstract:

This research is a feasibility study, of modeling an e-booking system based on smartcards for using
NLAI in-site services. Using survey and field research, it aims to design a library desk reservation sub-
system to best management of in-site users, regarding the 29000 library members, almost one desk
existing per 25. In-site user traffic is currently managed by RASA Library Management System and the
JDN-SG 870A, developed by University of Khajeh Nasir- Jihad Daneshgahi, commonly, which are linked
in their membership registering database in a unilateral manner (from JDN-SG 870A).

Despite this dual in-site user traffic management, the whole system replacement is not recommended due
to the huge amount of budget required for the task and thanks to RASA Library Management System's
ability to create and process the smartcards functions, because of its standard architecture and structure.
By addition of this sub-system, users can be aware of the availability of free library desks for a desired
time through the library webpage, and reserve their seat before coming to the library building.

Keywords: library desk reservation, National Library and Archives of Iran, user in-site traffic
management, library e-booking system, smartcard, membership.
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