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6. Document
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14. Content analysis
15. Meta-analysis

16. Bibliometrics

17. Neuendorf
18. Systematic
19. Wolf
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20. Glass
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22. Secondary analysis
23. Informetrics

24. Scientometrics
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28. Hood and Wilson
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33. Edwards

34. Cleary
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59. Haycock
60. Park

61. Introducing National Benchmarking

62. Product
63. Changing market demand

64. External security
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