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3. Excellence
4. Value

5. Construct

6. Hernon & Altman
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7. Booth
8. Top-down approach

9. Sideways approach
10. Bottom-up approach
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11. External goal
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12. LibQUAL
14. Inputs
15. Outputs
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16. Total market survey

17. Confirmation-disconfirmation

18. Pre-purchase standard
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23. Comparative purposes

24. Diagnostic purposes
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25. Gaps Theory
26. SERVQUAL
27. Zeithaml

28. Parasuraman
29. Berry
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30. Collection-based

31. Factor analysis
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32. Tangibles
33. Empathy

34. Assurance
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35. Responsiveness
36. Reliability

37. Self-reliance
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40. Association of Academic Health Sciences Libraries
(AAHSL)

41. Smith sonian Institution

42. UK Standing Conference of National and University
Libraries (SCONUL)

43. Military Educational Coordination Counil (MECC)
44.NY3Rs

45. Oberlin Group

46. Edward Bennett Williams Law Library at Georgetown

University
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